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Introduction

This guide illustrates key tasks that Business Administrators are likely to undertake whilst
using the LS/CMI system.

Anybody assigned to the Business Admin user group would usually have access rights which
would allow them to:

« Add users to the system

« Amend users details

« Change the group a user is assigned to
« Remove users from the system

« Unlock accounts and reset passwords
« Add/amend/ delete user groups

« Produce system reports

However, access to the system can be tailored by services, if required, by creating a new
user group and assigning some staff to that new group.

Therefore, Business Administrators might be able to do more than the tasks set out within
this guide — depending upon local decisions about their role and responsibilities.




The User Table: a brief overview

On Dashboard,

click

Administration...

Open Tasks System Case

Full Assess 97 S000005/13% Engineer,

Continue 91 $666777/23E | O'Shanter, Tam LS/CMI1 to 8 =

Dashboard New Case Administration

...to view details

of any user of the
fveed 07/01/2016 system

Edit| Delete| o ceword | Groups Manager | cmanager@training.com S
m|m|m %ﬁm 3 | Jones [Ja\m! Jones |m | 13/08/2015 | > |
Edit | Delete | BESS User o 14 ln Tan Mclntosh | ian.mc@training.com nri0is -
Elit| Delete | BEC5 0rd [ Groups |5 |Me ['—5 |K=" |lek.wm | sz3/2016 | = |
Edit | Delete | B&Set E%:um 6 | JBlog John Bloggs | ji@fj.com iﬂfggf?,g‘s s
m|m!m ﬁm 7 | traning! ‘Trah!r one |mlj.mm | }:;:l:;.:;gls | = |
Edit | Delete | St E;[m& 8 |training2 Traner | Two hh@c.com -
Eﬂ|m|m !gzm 9 |training3 ‘Trah!r |Thr!e |mm|n | | = |
Edit| Delete | po0, Eﬁn& 10 |training4 Trainer | Four uu@h.com -
:;1|:|Jz¢l=:g|lh=‘i‘4‘I e pe |11 trainings ‘Tralner |ane |mr.mm | | = |
Edit | pelete | BESEL ;ﬁm 12 | Julie Julie McDonald | julie@training.com g;ﬁg{;gls -
Enllt|mlﬁg!mn ’g:.u.m 16 | ogrady] \Jams |u'Grady |mmlnm | ;g;:';;::'ggls | = |
Edit| Delete | RSS! e |19 Mark Mark Mcsherry | mark.mcsher otland.gsioov.k 1z/s/z016 -
m|m!m " ﬂgm 20| TL 1an |Mﬂntosh |Lm1.mhhmm | 1052015 | r |

2=

Information can be sorted by clicking on any column heading

which is underlined (for example, users can be sorted
alphabetically by clicking on Forename or Surname)

ID User Name Title Forename Surname Email Phone Prison Last Login Locked
Edit | Delete Reset Password | User Groups |1 | CManager Case Manager | cmanager@training.com 07/01/2016 15:12:46 |
EdR |Dokle Resel Password User Groups 3 Dones | e dones | aadicom L eomsoseom B
Edit | Delete  Reset Password | User Groups 4 | lan lan McIntosh | ian.mc@training.com 11/10/2016 11:48:08 | [

Edit| Delete Reset Password User Groups 5 | LKem Les Kerr lak.com 02/03/2016 09:09:41| [T

3

The number of lines displayed on the table
can be increased or decreased by using this

drop down




A variety of other administrative functions are
availble via these menu options...

Dashboard New Case Adminis*—" _

Users AddUser UserGroups Groups AddGroup System Permissions SystemAudk System Reports

ID User Name Title Forename Surname Email Phone Prison Last Login Locked
Edit | Delete Reset Password User Groups 1 | CManager Case Manager | cmanager@training.com 07/01/2016 15:12:46 | T
EdR Delete Roset Password User Groups 3 (Jones | Jame  lones | aapaom L eomsoseom B
Edit | Delete | Reset Password User Groups 4 |lan lan McIntosh | ian.mc@training.com 11/10/2016 11:48:08| [
02/032016 09:09:41

...and these
links




Adding a new user

1. On Dashboard,

click Administration

Open Tasks System Case

Full Assess 97
LS/CMI1to 8

S000005/13% Engineer,

Continue 91 $666777/23E | O'Shanter, Tam

Users AQQUSEr [ieorfrine Frmune  od fonsn Eocboon Moemiecins b RS vt Bt 2. Click on Add User
ID User Name Title Forename Surname Email Phone Prison  Lastlogin Locked
Edit | Delete Reset Password User Groups 1 | CManager Case Manager | cmanager@training.com 07/01/2016 15:12:46 | T
EdR |Dokle Resel Password User Groups 3 Dones | e dones | aadicom L eomsoseom B
Edit | Delete  Reset Password | User Groups 4 | lan lan McIntosh | ian.mc@training.com 11/10/2016 11:48:08 | [
Edit | Delete Reset Password User Groups 5 | LKerr Les Kerr lak.com 02/03/2016 09:09:41 | ™
|-1 -|

3. Complete all mandatory
P 0 fields (User Name; Forename,
e | Surname, Email)
Forename: I Greyed out fields are optional
Surname: |
Email: |

I

Phone Number:

Password: |Password1 The password field will be

User Group: | Clinical User completed automatically by
Select Prison: | Non Prison User the system

Clear | Add




User Name:
Tithe:
Forename:
Surname:
Email:

Phone Number:
Password:
User Group:
Select Prison:

Clear |

II'aF.:Z'.';I.'J rdl

| Clinical User
Clinical User
Team Leader

Business Admin

Case Management ACCess
Read Only Service Manager
IT Admin

Maintenance

P P

[]

4. Use the drop down list to
select which User Group the
user is to be assigned to

_________ Adduser

User Name: |

Title: |

Forename: |

Surname: |

Email: |

Phone Number: |

Password: JPassword1

User Group: | Clinical User

Select Prison: | Non Prison User
Mon Prison User
Low Moss

Clear SPS HO

Addiewell
Barlinnie
Castle Huntly
Cornton Vale
Dumifries
Edinburgh
Glenochil
Grampian
Greenock
Inverness
Kilmarnock
Perth
Polmont
Shaotts

5. FOR PRISON BASED
USERS ONLY: Use the drop
down list to select which

prison the user is based in




Add User

hcintiosh@ example.co

6. Click on Add
Password1

Clinical User

Non Prison User -

User
successfully
added to

the system

i.mintiash@example.
7. If required,
click on this link
M to email & advise
' m the user they

have been added

to the system




Amending User Details

1. On Dashboard,

click Administration

Open Tasks System Case

Full Assess
LS/CMI1to 8

S000005/13% Engineer,

000005/138

Continue 91 S$666777/23E | O'Shanter, Tam

Dashboard MNew Case Administration
2. Click on Edit and make any

Users AddUser UserGroups Groups AddGroup System Permissions SystemAudk System Reports .
required changes

_ —cename [tle Forename Surname

eiete | Reset Password | User Groups 1 | CManager Case Manager | cmanager@training.com 07/01/2016 15:12:46
m|m|w|m|a |Jhns | |hyne |lon= |m | | |1W1$09=00=°1 ¥ |
Edit | Delete | Reset Password User Groups 4 |lan lan McIntosh | ian.mc@training.com 11/10/2016 11:48:08| [

MM|WIW|S Lkerr Les Ker |let.mm 02/03/2016 09:09:41 [

3

Dashboard New Case Administra

3. Save any changes by

Users AddUser UserGroups Groups AddGroup SystemPermissions System Audit System Ren

clicking on Update

User Name i Forename
Reset User
e CManager Case
Update Cancel | Delete Password | Groups 1 g
Reset User
3 |Jones Jayne
Edit Delete | p,ceword | Groups i
Edit Delete Reael Uaer 4 |Ian Ian
Password | Groups




Assigning a user to a different group

1. On Dashboard,

click Administration

Open Tasks System Case

a . Full Assess S000005/13%
Continue 91 | S666777/23E | O'Shanter, Tam LS/CMI 1 to & :

000005/138

Engineer,

Dashboard MNew Case Administration

2. Click on User Groups

Users AddUser UserGroups C—-2- "7 —

ID User Name Title Forename Sumame Email Phone Prison  Lastlogin | Locked
Edit | Delete Reset Password User Groups 1 | CManager Case Manager | cmanager@training.com 07/01/2016 15:12:46|
08 okt Bt Pasword sr Growps 3 Joes | e s | aeicom L mavsomen F
Edit | Delete Reset Password User Groups 4 | lan lan McIntosh | ian.mc@training.com 11/10/2016 11:48:08 |
[Edit | Delete | Reset Password | User Groups 5 |LKemr Les Kerr lak.com 02/03/2016 09:09:41 | [
[3

D T Nam Assign
System Permissions 1 Clinical User r
System Permissions [2 Team Leader r
System Permissions 3 Business Admin C R
System Permissions |4 Case Management Access - l
System Permissi s Read Only Service Manager r /
System permissions e T Admin =y 4
System Permissions 7 Maintenance r?
System Permissions [s cale only r
System Permissi ) MFMC Only r
System Permissions 11 New One r

10 =

The group the
user is currently
assigned to will
be ticked. In
this example,
Jayne Jones is

currently in the

Maintenance
group

10




3. Click to tick (v)
to reassign user to
the required group
(in this example,

Jayne Jones is now

assigned to the

LT Team Leader group)
Clinical User rC
ITaam Leader ~
System iS5 3 Business Admin r
System Permissions |4 |case Management Access | Il |
System Permissions 5 Read Only Service Manager r
System permissions s | admin [ © |
System Permissions 7 Maintenance C
System Permissions |8 |H=ﬂnlv | - |
System issh 9 MFMC Only r

l
H

NOTE:

e A user can only be assigned to one group at a time.

e If a user needs to have access rights drawn from mixture of user groups, adding a
new user group is recommended (see page 17).

11




Deleting a user

Continue 91

Open Tasks

S$666777/23E  O'Shanter, Tam

Full Assess
LS/CMI1to 8

97

System Cases (|

S000005/13% Engineer, Sq

96

Users AddUser UserGroups Groups AddGroup System Permissions SystemAudit System Reports

Edit | Delete ul gig;pb Mcintosh | LmcTL@training.com
Edit | Delete RSS! User |19 Mark Mark | McSherry

Edit  Delete Rmc’ggm gioirma 16 | ogrady) James O'Grady | jogrady@training.com
Edit Delete RSt USEr 112 Juke Juke McDonakd | julie@training.com

1. On Dashboard,

click Administration

2. Click on Delete

Message from webpage E3 | 3. A warning
message will pop
7 o up. Click on OK to
| | Are you certain you want to delete this user? X

- proceed with

deletion

NOTE:

If the user still has cases assigned to them, the system will generate the following message:
Error: Cannot delete user as they have LSCMI cases assigned to them. If this situation arises:

« Log back in and manually lock the user out of the system (see page 13)
« A Team Leader will need to reassign or close the cases still assigned to the user

« Once the user has no cases assigned to them, proceed with deletion

12




Locking accounts

Manually locking an account may be required in circumstances where a user has left the
service but it is not yet possible to delete them from the system (because the user still has

cases assigned to them on the system).

1. On Dashboard,
click Administration

Open Tasks

Full Assess 97

Continue 91 S$666777/23E | O'Shanter, Tam LS/CMI1to 8 &

2. Click on Edit

Users Add User UserGroups Groups Add Group System Permissions System AudR  System Reports

Juke MeDonald Julie@training.com pbrrad I
16/12/2015
[ ‘nmu |0'a-m |mmnmm ‘ ‘ |os:zs.-oz | r 3. Use scroll bar at
Mark McSherry markmcsherry@RMAscotland.gsi.gov.uk }1”2?";?15 o] foot of the table to
l ‘un |mnmsh |mmmm.mm [ ‘ |}$§g'5 r scroll to far right
e hand side
K] |
Title Forename Surmame Email Phone Prison Last Login Locked
Case Manager cmanager@training.com gz{g;/:zls o 4. Click in box to
|| |.layne |.kmes |aa@u.mm || [ m‘;ls| 12 tICk [\/]
n Mentosh ian.me@training.com i
02/03/2016
| I A | | e
SR P . 10/08/2015| -

13




5. Use scroll bar to
scroll back to the
far left hand side of

table

Edit Delete | FSS0 e | 12 e ule McDonaid iulie@training.com
Edit Im[wmlﬁulmlwmn l ]Juns |o'erady [mmmmm.mm
Edit Delete B e s | 19 Mark Mark McSherry mark.mcsherry®RMAscotland.asis
Edit lm[mmmlﬁu ZD|TL I }rm |mmm
q |
) Iser Name Orename mame
Edit Delete g:;:;ﬂm U:fﬂ 1 | CManager
3 |ones | [la\rne l]ones
Password | Groups
. Reset User
ple n ntosh
Edit Delete password | Groups 4 |lan lai Mcintos|
Edit |m& Reset User |= [wﬁ l In‘ |"Iﬂ'

14




Unlocking accounts/ resetting passwords

1. On Dashboard,
click Administration

Open Tasks

5 Full Assess
Continue 91 |S666777/23E | O'Shanter, Tam LS/CMI1to 8

Level of Service / Case Management Inventory (v2) - Users

Dashboard New Case Administration 2. Click on Edit

Manager cmanager@training.com

3 mones | ame  ones | aadiicom

Title Forename Surname Email Phone Prison Last Login Locked
Case Manager cmanager@training.com g;/ g;/ :g 16| g
! ;
[ayne Jones 2a@il.com | u{oa{zms| =
I ! ! | | | o 3. Use scroll bar
Ton McIntosh ian.mc@training.com rezezs | ® f fth
18k.com 02/03/2016 at foot of the
| |m ]Km l |09:09:41 | E
s Boggs tisiicom et table to scroll to
15/04/2016 .
| i e ot | e - far right hand
Trainer Two hh@c.com = .
side
I I'"‘*'ef ]Thm lliejj.com | | | r
Trainer Four uu@h.com =
I Irraner Im Kk@c.com | | | =
Julie McDonald julie@training.com 83{13{216 -
I ’Jams lO'Gradv Jogrady@training.com | |},§{;§{gg‘5| r
Mark McSherry mark.mc tland.gsi.gov.uk i:{gg{iglé ]
l |hn Iuantosh LmcTL@training.com | |;;{gg{§g“| =
14 =
K|

4. Click in box to
Case Manager cmanager@training.com ':;H;;":gm , .y,
- untick
Jayne Jones aa@l.com m‘s
ian Melntosh i inin e
02/03/2016
- s ko 09:09:41
. e o 10/08/2015

15




Edit Delete %gf;iv - %rgé:ms 1 |CManager Ccase Manager cmanager@training.com
mm|m[w ”é‘fmi’ rones || Payne ones llaa@...mm

Edit Delete| RESE g;gm 4 |1an Ian McIntosh

Edit Delete Rt gﬁm|s ILKa'r | Les IKsr

Edit Delete| JeS€8 %g{ms 6 |JBlog John Bloggs

Edit |mi&m)§m|7 Immm | Trainer Io»e

Edit Delete gé:?mgm 5;\[.‘22 8 |training2 Trainer Two
i | T

Edit Delete %f?s"‘wmd %DS 10 | traininga Trainer Four

Edit |m!&m|’gmlulmms | Trainer |Fue

Edit Delete | BEse e | 12 Julle Julie McDonald

o i ey s

Edit Delete Eﬁ&‘vord %ﬁn 19 | Mark Mark McSherry tland.gsi.c
Edit Delete | BESSE gmﬁ|zo|n. I 1an |M:lntosh

4

|

Reset User

" |1 | CManager

|]0 nes

Edit Delete {,‘_g‘!m ngg_runs 4 |In an Melntosh
|_Edit ‘m‘lm User [: ||rﬂ'l' l Les ll{ﬂvr

McIntosh | ian.mc@training.com

Message from webpage E

@ Are you certain you want ko reset this users passward to the
A >

Default value?

5. Use scroll bar to
scroll back to the
far left hand side of
table

6. Click on Update

7. Click on Reset

Password

8. A warning
message will pop
up. Click OK to
proceed with

resetting the user’s
password

16




Adding a new user group

If some users need to be able to do more (or less) than their current access rights allow, a
new User Group with different permissions can be created rather than changing the
permissions for the whole user group they are currently assigned to. The steps below
incorporate the 3 stages required:

e Create the new user group
e Assigne the required permissions to the new group
e Assign the required users to the new group

1. On Dashboard,

click Administration

Open Tasks System Cases (|

Continue 91 |$666777/23€  O'Shanter, Tam Full Assess 97 | 5000005138 | Engineer, Sc

LS/CMI1to 8

2. Click on Add
Group

Reset User
Edit | Delete password |Groups 1 | CManager Case Manager | cmanager@training.com

oo oot By Gy 2 ores | fome e | metcom

3. Give the group a

name

4. (optional) Provide

some detail about
this new group

Clear I Add

17




Group Name:  |Special Team Leaders 5. Click on Add

Description:

Team leader access rights plus range of = |
administration righst such as ability to
unlock accounts/ reset passwords, add
users and reopen records.

=
New group
successfully added to
the system

Clear I

Saved Special Team
Leaders

6. Click on Groups

User
1D Name Title Forename Surname

7. Click on System

Permissions for

the new group

e am leader access rights plus range of administration righst such as abiity |
Leaders to unlock accounts/ reset passwords, add users and reopen records. =l

m|w|w Inltsacuenm | :j] Bn |m |
Edit | Delete | System Permissions | 12 |spec ﬂ lan 1an
mlm|w |u lmone | EW <+ ColeJonin Access :ll a a |
Edit| Delete | System Permissions |9 | MFMC Only ﬂ S A

2

2

m|m|mw |0 INEOH'I |

18




Pe 0 Ls/CM -

Dashboard N ase Admin on

sers  Add User User Groups Groups Add Group System Permissio System Audit  System Reports

User Group: [14: Special Team Leaders =]

1D Pag e Assig
10 ‘Web Page Content Write  m]
20 |mur Administration Read -
30 User Administration Write (]
40 |User Group Read -
50 User Group Administration Write C
60 |5ystunmdlt Read ™
65 System Reports Read O
70 |Dccument Library Read -
80 Document Library Write O
91 |c«= Approval - Section 6.4 | Approvel r
92 Case Approval - Section 8.4 Approve2 (]
93 |Case Approval - Section 11.2 | Approve3 I
110 Offender Handling Delete Offender  m]

For more
information on

permissions, click
on Help

Jsers  Add User User Groups os Add Group System Permissions Syste il stem Report

Users * User Groups Groups

[select User Group: lm
D Page AsSign

10 Web Page Content write

20 |user Administration |Read

30 User Administration Write F
40 | User Group Administration |Read |
50 User Group Administration Write =
60 |systemAudt | read | ®
65 System Reports Read F
70 |Document Lbrary |Read 3
80 Document Library Write 3
91 |CUIG Approval - Section 6.4 |Appmvel [ .
92 Case Approval - Section 8.4 Approve2 3
93 |case Approval - Section 11.2 | Approves |
110 Offender Handling Delete Offender r

1 L L]

8. Click to tick [V]
all permissions this

group needs

0 A o N
20 20 - O
oW Sroub (see
page 10
g

19




Library

Accessing documents stored within the library:

Dashboard New Case Administration

1. On Dashboard
click Document

Library

Document Library

Open Tasks

Offender Name
S000001/13D | Test, OLR

Offender History

10 -89 sS00000

Document Library

CJSWR Logo Upload

Browse... Upload Logo
Document Upload
Search Browse...
D e Name De ptio
it Detete Download 15 | Soganit LEra Cogggetven D
Edit Delete Download 14 |v5. se Guidance Video January2018.avi

LSCMI IT Users Manual software v5_1 Release

-
Delete | Download | 13 20180125.docx

Edit Delete Download 11 MFMC IT Users Manual - 20170828.docx

3. Click on Open

Do you want to open or save LSCMI IT Users Manual software v5_1 Release 20180125 .docx from 192.168.55.117

open | [ sove || ol |

20




Adding a document to the library:

Dashboard New Case Administration

1. On Dashboard
click Document

Library

Document Library

Open Tasks

Offender History || 91 S66677

l__ﬂm = I 89  S00000)

2. Click on Browse

Document Library

and...

CJSWR Logo Upload

Browse... Upload Logo

Document Upload

Search | Browse... | Upload File
‘ D File Name Description
Document Library Guidance Document Document provides overview of latest

Edit| Delete | Download |15 |, ah15c doex and training videos

o
:

Download 14 v5.1 Release Guidance Video January2018.avi

LSCMI IT Users Manual software v5_1 Release
20180125.docx

:
:

Download | 13

MFMC IT Users Manual - 20170828.docx

E
;
|

Choose File to Upload [ %]

= | 2+ Julie McDonald ~ - m]l Search Julie McDonald @l
#H - 0O @
il B
il

AppData = Perhioads

L §F D

Ty Music My Pictures My Videos Saved Searches
Games

3. ...browse to where the

Organize *  Mew Folder

document is stored

0 Favarites
M Deskiop
4 Downloads
‘;‘_-_-_l Recent Places

Faviorites Lirks

. Libraries
@ Documents
J‘ Music
[&=] Pictures
i Wideos

1-;1 Compuker
&, ospisk (C:)
w datal_1 (D)

G‘! Metwiork

File name: j IAH Files (**) =l
Open I Cancel |

&

21




£ Choose File to Upload

() [ - Network ~ tsclent - schentii = ~ K2 [ search \tschentin
Organize v  New folder = v 0 @
o Music Al Name - | Date modfied | Type |
E Pictures 5. Safeet Sentinel 21/08/201209:12  Fle folder
# ~WRLO0OS.tmp 06022014 18:56 TMP File
18 Computer 3 6DCE0641.tmp 07/08/2014 10:04  TMPFie uble click on the

& Defauk (C:) 8 atmew tie 13/08/2013 11:00 Windows Instalk ired d t
=¥ ConLTS6006 8 | CISWR - template - system - with [an comme... 15/08/2016 12:19 Rich Text Forme require ocumen (or
S# D on LTS6006 %5 Defaut

% Hon LTS6006
S# ¥ on LTS6006

€l Network

File name: ||

3] L5CMI - Emal addresses - for exporting LSC....

-E]I.SCMI - Local Policy and Procedures

38/ nbrzplayer

§2 ] Options for Change Requests Further Clarifi...
~| 4]

13/09/2016 16:53
14/09.28

14/09/2016 14:59
19/02/2014 11:09
01/09/2016 16:00

| anFites ¢

Cancel

CJSWR Logo Upload

Document Upload

Browse...

Upload Logo

Edit | Delete | Download

| Search [C:\Users\Julie.McDonald\Docur _ Browse...

I File Name

Document Library Guidance Document

15 20180125.docx

Upload File

Document provides overview of latest user manuals
and training videos

mlm!mm 14
.

V5.1 Release Guidance Video January2018.avi |

Edit| Delete Download |13

LSCMI IT Users Manual software v5_1 Release

select Open)

5. Click on Upload
File

20180125.docx

Document Library

iiocument Librar [-.E

6. Document

CJSWR Logo Upload

Browse... Upload Logo

Document Upload

| Search | Browse...

Delete  Download | 16 | CombinedReport.pdf

successfully
uploaded to library

upload File File upload successful

Document Library Guidance Document

Edit| Delete Download 15 20180125, docx

Document provides overview of lates
and training videos

Delete  Download | 14 | v5.1 Release Guidance Video January2018.avi

LSCMI IT Users Manual software v5_1 Release

Edit | Delete Download 13 20180125.docx

7. Out of date documents can

be deleted/ replaced

22




NOTE

If the Document Library link is not visible on user dashboards, assign the library permissions

to the business administrator group (and any other user groups who need access to the

documents library):

Access right 70 (Document Library — Read) is likely to be appropriate for all user

groups as this will allow the user to access and read any document stored within the

library

Access right 80 (Document Library — Write) allows a user to add and remove
documents from the library. It is recommended that this access right be provided to

a limited number of users/ groups only

23




System Report

The following steps illustrate how to extract information on all cases within your LS/CMI
system.

For additional guidance (for example, on how to report only on particular types of case),
please refer to the separate guide, The LS/CMI SYSTEM REPORT: How to extract data from
the system.

Dashboard New Case Administration

1. On Dashboard,
Document Library click on

Administration

Open Tasks System Cases (|

. Full Assess 97
Continue 91 |S666777/23E | O'Shanter, Tam LS/CMI1to 8 %

2. Click on System Reports

Users Add User UserGroups Groups Add Group System Permissions System AudR  System Reports

Users Add User UserGroups Groups Add Group System Permissions System Audit System Renn-- 3- CIiCk on DOWI’)/OGd TO Excel

08/02/2018
86 | 5483491/55R P394875 00:00:00 6 Maximum 21 High False
85  S089234/77N  P981273 fRiga s 14 | Medum  True High | Approved
84 | S765341/88Y | P2987322 08/02/2018 18 Medium True Low Pending
00:00:00 Approval

4. Open or Save

Do you want to open or sz SystemsReport_20_04_2018_636598168249911866.xls fiom 192.168.55.117 Open
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